International Organization for Secure Commerce
Training Matrix
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Corporate
Corporate Management XX
Corporate Security XX XX CSC/P
Corporate Compliance XX XX CSC/P
Corporate MIS XX XX
Managers
Plant XX | XX | XX XX CSC/M
Facility XX | XX | XX XX CSC/M
Accounting XX | XX CSC/IM
Materials XX | XX XX CSC/IM
Human Resources XX | XX XX XX CSC/IM
Warehouse XX | XX XX | XX CSC/IM
Logistics & Transportation XX | XX XX | XX CSC/IM
MIS XX | XX XX CSC/M
Purchasing/Procurement XX | XX XX CSC/IM
Sales/Customer Service XX | XX XX CSC/IM
Security & Safety XX | XX | XX XX CSC/P
Quality/Compliance XX | XX XX XX | XX CSC/A
Secure Commerce XX XX XX ] XX | XX ] XX | XX | XX | XX | XX | XX XX | XX CSC/P
Supervisors & Personnel
Warehouse Personnel XX XX | XX
Human Resources Personnel XX | XX XX
Administrative Personnel XX | XX XX
Customer Service & Sales XX
Accounting Personnel XX
Security Personnel XX XX
Logistics Personnel XX XX
Internal Auditors XX | xx XX XX XX XX XX xx | XX CSC/A
Production XX
Janitorial & Maintenance XX
MIS XX | XX XX
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Third Party Personnel
Customers XX
Vendors XX
Service Providers XX
IOSC Certification
Manager - CSC/M CSC/M
Professional - CSC/P CSC/P
Auditor - CSC/A CSC/A
Instructor - CSC/I| CSCII
Examiner - CSC/E CSC/E

KEY
XX/Yellow - Recommended

Remember - The number one best practice in security is continuous training!
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